Who We Are

We are a Medicare and Medicaid certified Hospice
provider. Since our founding twelve years ago, our
focus has been and remains to be that of serving the
Denver metro area community.

All our staff have received advanced
certification, extensive training and are
experts in hospice and end of life care.
The word Namaste is a Sanskrit
spiritual salutation that reflects and
expresses mutual respect. When one
greets someone using the word Namaste, they are
essentially saying, “The divine in me bows to the divine
in you”

The Hospice Team

We care for patients with second-to-none care team
made up of trained licensed professionals:

# A Registered Nurse (RN)

# A Certified Nursing Assistant
(CNA)

A Social Worker

A Chaplain

A Medical Director (Licensed Physician)

e

An army of individually screened and extensively
trained volunteers

£ Bereavement Coordinator

We provide high
quality hospice care
with a passion and
focus on:

= Personalized
custom care
designed to meet
the needs and

wishes of each individual patient

= Providing comfort, retaining dignity and improving
the quality of life on our patient’s own terms

At Namaste through a variety of programs, we support,
educate and advocate for people with potentially life
limiting or terminal iliness. We empower them to
define what quality of life means to them and help
them realize it.

How We Do It

We recognize the patient and his or
her family, as the experts. We then
bring the right team with the expertise
to help them realize the patient’s
needs and wants.

Why Namaste

Namaste was
founded in
Denver over
twelve years
ago, with the
goal of providing
compassionate
care to peoplein
the Denver
Community facing life limiting illnesses. To ensure the
highest quality care we:

1. Maintain the lowest ratio of patients to staff

2. Make it our business to know our patients and their
families

3. Have bias toward YES
4. Empower Patients to live and die on their terms

5. Are Denver founded, for Denver and exclusively
focused on the Denver Community

6. Are part of a Denver Founded group of entities
helping the Denver community in many ways

v" Namaste Comfort Fund — Working Small
Miracles in difficult times (Non-Profit)

v Comfort Café — An on-going feast of body and
spirit (Non-Profit)

What is Hospice?

Hospice is a special
kind of care designed
to provide comfort
and support to
individuals and
families who are
facing life-limiting
illnesses.

The focus of hospice is on caring and comforting
instead of curing. Anyone with an advanced disease
and/or a continually declining condition who is no
longer seeking curative treatment may be eligible for
hospice care.

What Namaste Hospice Provides

#+ Obtain and
pay for
medications
related to
the terminal
illnesses.

+ Provide
medical
equipment
and supplies as needed.

% Provide care for patients at home, in assisted living
facilities, in nursing homes, in residential care and
anywhere the patient calls home

% Provide nursing care, bathing and dressing
assistance, daily essential care, and homemaking

#+ Provide spiritual and emotional support, for the
patient and for the family

# Provide additional services that may be required to
serve individual patient needs

#+ Provide respite when family members and/or
caregivers need time away




Routine Care

works with the patient and his
or her family to develop a
personalized Plan of Care. The
hospice team is available on a N\
scheduled basis and is available if \
for consultation or visits 24 <
hours a day.

Our team of professionals \

% Our Registered Nurses (RN)

assess the patients’ A R
conditions and help with pain (and other symptom)
management

4+ Certified Nursing Assistants (CNA) help with
bathing, personal hygiene, and light housekeeping

“ Chaplains provide spiritual support for individuals
and families

%+ Social workers help identify and resolve problems,
assist with financial and insurance counseling or aid
with funeral planning

4+ An army of volunteers to help our patients with
personal needs, therapy and fun activities

Respite care

Respite care is available to home patients in order to
give the caregiver relief and is limited to five
consecutive days. The level of care is provided in a
skilled nursing facility.

General inpatient hospice

Short-term inpatient care may be

used during times when a patient

and/or family have an immediate and
[~/ apparent need. This level of care is

most often needed for pain control or
acute symptom management and can only be provided
in a skilled nursing facility or hospital. Once symptoms
are well managed, the patient will be returned to the
routine level of care, in the current setting.

How to Refer a Patient

We are here to help you 24 hours a day, 7
days a week, and 365 days per year. All it
takes is a phone call:

Referrals and Admissions:
303-860-9915

Information via e-mail:
Namaste@Namastehospice.com

Patient Care Coordinators are available 24
hours a day, 7 days a week.

Admission Process
The admission process begins with a phone call to
hospice made by the patient, a family member,
friend, physician or other healthcare professional.
The hospice coordinator will ask for general
information, including permission to contact the
patient's personal physician to make sure the
patient is eligible for hospice services. A time will
be arranged for a hospice staff member to visit
with the patient and/or family to explain how
hospice can help. Your hospice team will take
care of the rest.

l[[ Namaste

1633 Fillmore Street, Suite 300
Denver, CO 80206

TEL: 303-860-9915
Fax- 303-860-9914

Patient services are provided without regard to race,
religion, gender, sexual orientation, disability (mental or
physical),communicable disease, or place of national
origin.

l([ Namaste

Providing Comfort, Dignity and
Quality of Life . ..
...on YOUR Own Terms

A LOVING CHOICE

FOR PEOPLE FACED
WITH
TERMINAL ILLNESS

We Support Your Vision

When facing terminal illness you
can still reach for wishes and
dreams. Namaste Hospice has a
bias toward yes, meaning we
help make your wishes and

dreams come true
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